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UNIVERSITY OF TABUK
College of Tourism and Hospitality

ot Aol Department of Tourism and Hospitality
CURRICULUM VITAE
Dr. Supina Sapri Djalam, CHE
Al Wajh, Tabuk, Kingdom of Saudi Arabia
Contact No. +966530513256
Email: sdjalam@ut.edu.sa
I. PERSONAL DATA
Office Room : College of Tourism and Hospitality
Office Number : 06-TR-02-31
Birthdate : 19/07/1990
Nationality :  Indonesian
Employee No. : 058575
IQAMA ID # . 25855562982

Date of Employment at UT: 29/09/2024

II. COURSES TAUGHT

AY 2024-2025

AY 2025-2026

1 | Travel Retail and Duty Free Operations

Travel Industry Distribution System

2 | Tourism Transport and Aviation Services

Fundamental of Marketing in Tourism and Hospitality

Front Office Operations

I11. PROFESSIONAL /TEACHING EXPERIENCE/ CERTIFICATION/LICENSE:

(attach copies of evidence)

Certification/

Professional Membership

Teaching/ | Awarding Body/Institution

Year

1 | Assistant Professor (Hospitality and

College of Tourism and Hospitality, | 2024-

Educational Institute.

Tourism) University of Tabuk present
2 | Associate Professor (Hospitality and | Ministry of Research, Technology, | 2024
Tourism) and Higher Education of Indonesia
3 | Certified Hospitality Educator American Hotel &  Lodging | 2023

IV. EDUCATION: (attach copies of evidence)

Indonesia

Degree/ Specialization Institution Year Graduated
1 | PhD in Hospitality and Tourism | Taylor’s University, Malaysia 2024
Master in International Tourism | Burapha University, Thailand 2013
Management
3 | Bachelor of Travel Management | Sekolah Tinggi Pariwisata Trisakti, | 2013

V. PUBLICATIONS FOR THE PAST 5 YEARS

Research and studies

(attach copies of evidence)

Title | Publication site / Proceedings



mailto:sdjalam@ut.edu.sa

PY 2026:

1 | Digital Technology Adoption in ASEAN https://www.emerald.com/b
ooks/edited-
volume/21363/chapter/1097
69534

2 | Generation Z customers intention to compliment https://www.tandfonline.co

restaurant service through perceived credibility and need | m/doi/abs/10.1080/1542805
for interaction: Mediated by experiential relationship 2.2025.2517646? cf chl r
quality t tk=sKbwhHQuT.TVYO0qz

20azl4qrFmaA3NqO3V4rC
tSysHU-1777790292-

1.0.1.1-
KeL37hkX36CemsC5rBqj
MyiCmrxflbOqL1eB59QB
sPO

3 | Strategic Management of Cultural Heritage: Enhancing https://www.tandfonline.co
Memorable Tourist Experiences through Cultural m/doi/abs/10.1080/2159032
Appreciation in Yogyakarta X.2026.2626634

PY 2025:

1. | Accentuating Responsible Travel in an Ecotourism https://www.emerald.com/in
Destination: Perspective and Challenges From the sight/content/doi/10.1108/9
Stakeholders 78-1-83797-837-

320251035/full/html

2. | Rural Women Entrepreneurship in the Face of Gender https://www.igi-

Inequality global.com/chapter/rural-
women-entrepreneurship-in-
the-face-of-gender-
inequality/365640

3 | Drivers of Local Communities Perceptions of Tourism http://www.pertanika.upm.e
Impacts: An Empirical Investigation in Bogor Regency, du.my/pjssh/browse/special-
Indonesia issue?article=JSSH(S)-

1594-2024

4 | Distribution Equity in Tourist Shopping Zones: Impacts https://accesson.kr/jds/v.23/

on Local Economic Participation and Visitor Perceptions | 12/71/57933

5 | The Effect of Chatbot Effectiveness, Digital Culture, and | https://ieeexplore.icee.org/a

Digital Motivation on Sustainable Innovation in the Hotel | bstract/document/11362642/

Industry
6 | Incorporating Eco-Friendly Elements in Event and https://www.cabidigitallibra
Festival Logistics ry.org/doi/abs/10.1079/9781

836990185.0018

VII. COMMUNITY INVOLVEMENT AND PARTICIPATION —past 5 years (attach copies of evidence)

No Title of Activity Organizing Body Date Nature of
participation

Organiser/participant

AY 2025-2026

1 | International Lecture Series | Universitas Negeri Padang, | 30 April 2026 Speaker
“Marine Tours Planning” Indonesia

2 | “The 4™ Annual Conference | Universitas Negeri Padang, | 26 September Keynote Speaker
of Sustainable Tourism and | Indonesia 2025
Hospitality Business
(ACSTHB)”

AY 2024-2025

1 | Workshop Session | Southeast Asia Research | 30 July 2025 Speaker
“Collaborative Research in | Academy (SEARA),
Southest Asia: Building | Malaysia
Network and  Writing
Together”

2 “Intercultural Encounters | Taylor’s University, | 24 Juni 2025 Guest Lecture
in Tourism: Sensitivity, | Malaysia
Ethics, and Equity”
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https://scholar.google.co.id/citations?view_op=view_citation&hl=en&user=C3PpgZoAAAAJ&sortby=pubdate&citation_for_view=C3PpgZoAAAAJ:Ug5p-4gJ2f0C
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https://scholar.google.co.id/citations?view_op=view_citation&hl=en&user=C3PpgZoAAAAJ&sortby=pubdate&citation_for_view=C3PpgZoAAAAJ:Ug5p-4gJ2f0C
https://www.emerald.com/insight/content/doi/10.1108/978-1-83797-837-320251035/full/html
https://www.emerald.com/insight/content/doi/10.1108/978-1-83797-837-320251035/full/html
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https://scholar.google.co.id/citations?view_op=view_citation&hl=en&user=C3PpgZoAAAAJ&sortby=pubdate&citation_for_view=C3PpgZoAAAAJ:edDO8Oi4QzsC
https://ieeexplore.ieee.org/abstract/document/11362642/
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https://www.cabidigitallibrary.org/doi/abs/10.1079/9781836990185.0018
https://www.cabidigitallibrary.org/doi/abs/10.1079/9781836990185.0018

3 | Guest Lecture “Sustainable | Taylor’s University, | 24 Juni 2025 Guest Lecture
Routes: Tour Planning for | Malaysia
the Responsible Travel”

4 | Guest Lecture “Building | Universitas Esa Unggul, | May, 8" 2025 Guest Lecture
Tourist Loyalty: Relational | Indonesia
Marketing Strategies in the
Tourism Industry

5 | Guest Lecture “Tourism Politeknik Bintan | Feb, 4" 2025 Guest Lecture
Revolution 6.0: From Cakrawala, Indonesia
Generation Z for Future
Tourism Develeopment in

Indonesia”
6 | Guest Lecture “Unlocking | Universitas Indonesia, | Sept, 27" | Guest Lecture
Cultural Connection: Indonesia September 2024

Effective Communication
Strategies for Tourism
Professionals”

7 | Source Person “From Politeknik Sahid Surakarta, | September, 25t Speaker
Passion to Profession: Gen | Indonesia 2024
Z’s pursuit of the Tourism
Dreams”
8 | Guest Lecture “How to be Politeknik Harapan September, 24t Speaker
A Hotelier” Bersama, Indonesia 2024
REFERENCE:
= Dr. Abdullah Shater = Dr. Jeetesh Kumar
Dean Senior Lecturer, Faculty of Social Sciences and
College of Tourism and Hospitality Leisure Management.
University of Tabuk School of Hospitality, Tourism and Events
Al-Wajh, Tabuk Address: No.1 Jalan Taylor’s, 47500, Subang Jaya,
Kingdom of Saudi Arabia Selangor Darul Ehsan, Malaysia.
Relationship: Department Head Taylor’s University, Malaysia
Email: ashater@ut.edu.sa Contact: +60102535574
Relationship: Colleague Email: Jeetesh.Kumar@taylors.edu.my
Relationship: PhD Main supervisor and Co-author

I certify that all the stated information is valid.

Supina Sapri Djalam
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