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Appeals and Complaints Mechanism
Implementation Steps & Procedures | deiinll ¢ileljallg Aaiill cilghs
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Submission of Complaint
Written complaint by any party.

Registration & Notify
Log in Register (F13-02) & notify.

Verify & Investigate

Gather info via independent body.

Decision & Correction
Implement corrective actions.

Notification & Closing
Notify result & close file.
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Submission of Appeal

Submit written appeal within period.

Registration & Notify
Log in Register (F13-01) & notify.

Decision Making
Decision by independent body.

Appellant Notification
Notify within < 30 days w/ actions.

Closing the Appeal

Document and close case officially.

Review & Investigation
Independent committee verification.
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General Principle | plell ianll &6
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The entity is committed to impartiality, fairness, and confidentiality in all stages



